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Abstract

Purpose this research to educated about Burnout Syndrome of The Fireman Officer at Lad
Krabang Fire and Rescue Station, Bangkok Metropolitan Administration.

The instrument used in the research was a questionnaire divided into 2 parts, which were part
1 of a personal questionnaire consisting of 6 topics as included 1. Age 2. Marital Status
3. Working Period 4. Average Monthly Income 5. Job Promotion and 6. Family Burden. And part 2
is the questionnaire about burnout syndrome, divided into 3 topics as included
1. Exhaustion of emotional 2. Personal relationships and 3.Unsuccessful in working and using basic
statistics in data analysis such as frequency, Percentage, Mean and Standard Deviation for data
analysis.

The research results can be summarized as follows: Part 1: Personal factors appear that staff
at the Fireman officer at Lad Krabang Fire and Rescue Station, Bangkok Metropolitan
Administration. are aged between 30-40 years old as 35 percentage , having the most single status as
50 percentage, mostly working period 1-5 years as 41.67 percentage, average monthly income
between 15,000-20,000 baht/month as 45 percentage, most of them had never been job promotion as
43.33 percentage, and family burden responsibilities as 43.33 percentage.

Part 2: Burnout syndrome of fireman officer at Lad Krabang Fire and Rescue Station,
Bangkok Metropolitan Administration was overall at a moderate level, (X = 1.02,S.D. = 0.39),
When considered in each aspect, in descending order, namely personal relationships was at the
moderate level ()_( =1.09, S.D. = 0.43) , unsuccessful in working was at a low level (X=0.99 , S.D.
= 0.46), and the exhaustion of emotional level was at a low level, (X = 0.99 , S.D. = 0.53)

respectively.
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